
    
    

    
    
    
        
        Unknown
        
            
                

                    
                    
                    
                        [image: Philadelphia Insurance Companies (PHLY) is a premier national Property/Casualty and Professional Liability insurance carrier that designs, markets and underwrites commercial products and services.]
                    
                    

                

                
                    
                    

                    
                        
                            
                                
                                
                                    
                                    
                                

                            

                        

                    

                

                
                    	Products
	Risk Management
	Claims
	Careers
	About Us
	Contact Us
	

                            
                            

                            
                                
                                    
                                        
                                            
                                                
                                                    
                                                    
                                                        
                                                    
                                                    
                                                

                                            

                                        

                                    

                                    
                                

                            

                        


	
                            	
                                
                                    
                                        Log in / Register
                                        [image: Login]
                                    
                                

                            

Pay Now (Direct Bill)
                        


                        
                    
                

            

        

        


        
        




            
            
            
            
            
            
            
            
                
                


Policyholders in IN impacted by the recent disastrous weather events may contact our Customer Service Department to discuss premium payment options.
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PHLYTrac Vehicle Telematics
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						Begin Your Next Chapter

						
Are you ready to take the next step in your career? With unparalleled opportunities for growth, mentorship, and collaboration, your journey toward success starts here.

Find Your Career

					
					

				

			

                        
			
                                  
				
                

						 
									                                     
										 
									
 
						


		             
			

		

	

    

    
        
            
                
The PHLY Difference
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                        Financial Strength You Can Count On

                            See how PHLY's financial strength, customer service, and superior culture delivers for you. 
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                            See Our Ratings & Results                                internalLink                        
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                        Best-in-Class Claims Experience

                            Our customers report a 97% satisfaction rating for claims handling. Visit our Claim Center to report a claim, check claim status, or find restoration resources. 
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                            Unsurpassed Customer Service

                            
With an 'Excellent' rating on the Net Promoter Score index, learn how PHLY maintains its unmatched customer service for agents, brokers, and policyholders.
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View our score!                                internalLink
                            
                        

                    

                

            


        

    




			
			
				
					
						
							

								Blogs & News


Find more in our Media Room
    [image: img]
    internalLink
December 11, 2023

Philadelphia Insurance Companies Leader Recognized as One of the Most Admired CEOs

December 08, 2023

AM Best Affirms PHLY's A++ Rating

October 23, 2023

Philadelphia Insurance Companies Gives 400 Kids a Step Towards a Brighter Future 

October 13, 2023

PHLY President & CEO Honored Among 2023 Most Admired CEOs

September 27, 2023

PHLY Named One of the Best Places to Work in Insurance for 14th Consecutive Year 

August 25, 2023

PHLY Ranked #2 Among Large Workplaces in Philadelphia 
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                                          Paying your bill?


Have a claim?


Check policies?


                    


  
 
                                          Log in to My PHLY


                                          That's our self-service portal where you can do all this and more.
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                                            Need something else?

                                          Our customer service team is ready to help you with whatever you need.
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        This website uses cookies to ensure you get the best experience and ensure the website functions effectively.
    

    
        More Information
    

    
        How to manage cookies
    

    Accept & Close
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                                        Create an Account

                                        Pay a bill, look up a claim status, or review your policy information.
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                                                Need help with something?
                                            

                                        

                                        
                                            
                                                Contact Us 
                                                
                                            

                                        

                                    

                                

                            

                        

                    

                

            


            
            
            

            

            
                
                    
                        PHLY Communication Survey: How do you like to receive information from your carriers?

                        
                            Please take a minute to complete this short survey

                        

                        
                            
                                
                                    
                                    
                                    
                                                                            
                                        How often do you read print copies of insurance media magazines?
                                                                                    
                                            Daily

                                            Weekly

                                            Monthly

                                            Hardly ever

                                            Never
                                            
                                        

                                        
                                        Required
                                            

                                        
                                        

                                    


                                    
                                        What are the top 3 publications you spend time reading? (rank)
                                        
                                            
                                                
                                                AM Best
                                            

                                            
                                                
                                                Risk & Insurance
                                            

                                            
                                                
                                                Business Insurance
                                            

                                            
                                                
                                                Insurance Journal
                                            

                                            
                                                
                                                Rough Notes
                                            

                                            
                                                
                                                Leaders Edge
                                            

                                            
                                                
                                                National Underwritere
                                            
                                            
                                            
                                                
                                                N/A
                                            

                                            
                                                
                                                Other                                                
                                            

                                            
                                                
                                            

                                        

                                        
                                        Required
                                            

                                        
                                        Must contain at least 3 symbols
                                            

                                        
                                        

                                    


                                    
                                        What type of information do you want to receive from PHLY? (rank or check all that apply)
                                        
                                            
                                                
                                                New product offerings
                                            

                                            
                                                
                                                Product updates
                                            

                                            
                                                
                                                Risk management information
                                            

                                            
                                                
                                                Agent tools (self-service, loss runs, reports)
                                            

                                            
                                                
                                                Company news (financial updates, new hirers)
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                                        How often would you like to receive information directly from PHLY about products and services?
                                                                                    
                                            Daily

                                            Weekly

                                            Bi-weekly

                                            Monthly
                                        
                                        

                                        
                                        Required
                                            

                                        
                                        

                                    


                                    
                                        How would you prefer to receive information directly from PHLY about products and services? (rank or check all that apply)
                                        
                                            
                                                
                                                Email
                                            

                                            
                                                
                                                Social media
                                            

                                            
                                                
                                                Direct mail / newsletters
                                            

                                            
                                                
                                                PHLY.com website / blogs
                                            

                                            
                                                
                                                Podcasts
                                            

                                            
                                                
                                                Phone calls
                                            

                                            
                                                
                                                Other
                                            

                                            
                                                
                                            

                                        

                                        
                                        Required
                                            

                                        
                                        Must contain at least 3 symbols
                                            

                                        
                                        

                                    

                                    
                                                                            
                                        
                                        
                                    


                                    
                                        Your feedback is anonymous and will be sent directly to Philadelphia Insurance team to help improving our services.
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                            Only credit/debit cards may be used with this option.

                            Only one invoice number can be paid at a time. 

                            Past due and current invoices must be paid separately.
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